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GENERAL INSTRUCTION TO THE EXAMINEES:
1. RIeTeff adged oo U U W AMiG Afarda: ford |
Candidate must write first his/her Roll No. on the question paper

compulsorily.
2. 941 ge o Qifvard 7|

All the questions are compulasory.

3. U U BT IR &l g IR JRAedT § & ford |
Write the answer to each question in the given answer book only.
4. T3 el # T<IR® WUS & I F9 & IR Y AT & ford |
For questions having more than one part the answers to those parts are to be

written together in continuity.
5. U U @ Rl R 3l wurawer # Rl geR @ Fe/ R/ fRem g W
Bl 99T & YT BT AL A |

If there is any error/difference/contradiction in Hindi & English version of the
guestion paper, the question of the Hindi version should be treated valid.
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SECTION-A
1. 5 & T UeEl & SR BT 9L fAdbed o BR SR gRadT H faRkey 1X12=12
SgdDicud UT
(i) 9&F BT IOEAr BT ATG YAYIGROT g 27? 1
The standardization mark to measure the quality of a commodity is
(A) NGOS (B) ISl (C) Voice

(i)  SUNTIT HReTOT AT B F I¥ H g0

Which year consumer production act was made?

(A) 1986 (B) 1954 (C) 1976

(iil)y  faUoT &1 FAT M TP 1
(A) T B) fama (C) fafm=
What do you mean by marketing
(A) Purchaser (B) Sales (C) Exchange

(iv) a8 If Rrae! IdTE e a1 & 3 & Ufhd & ©9 H Hal <l @
FIT HEAT B° 1
(A) e ey B) tafsir  (C) st

What is the amount that the buyeo pays as consideration for the purchases
of the product or service?
(A) Price determination (B) Packaging (C) Brand

(v) N G B IR TER B dEd 87 1
(A) orad B) fagmua (C) fafefr
The promotion of any object is called
(A) Label (B) Advertisement  (C) Billing

(vi) e [ o B 8? 1

(A) 3T FifeTd He SR & YuF (B) dddIcld Hs SUR & UuA
(C) Uit a9k & T& uuA

Treasury bills are basically called?

(A) Instrument of short term borrowing (B) Long term borrowing

(C) Instrument of capital market 1
(vii) WRT § G LIH TaTE (IR INIR) 2? 1
How many stock exchange in India?
(A)23 (B)24 (C) 21
(Viii) Te=e1 &1 grarfis s 87 1

(A) FareH B) s med  (C) face™
What is the primary function of management?
(A) Direction (B) Planning (C) Organaisation
(ix) fFraroe srfaf¥aar @ SiRkew &1 ? 1
(A)HH BT B) serar g (C) Aa BeMi
Planning the risks of uncertainty.
(A)Reduces (B) Increase (C) Both A, B



(x) it U ufshar &7 1
(A) IHRTHSG (B) ARG (C) AZANTHD
Recruitment is a process.
(A)Positive  (B) Negative  (C) Collavorative
(xi) T TH Ufhar g— 1
(A) STIRTTHS (B) ThRIHD (C) FhRIHD
Selection is a process:-
(A) Useful (B) Negative  (C) Positive
(Xii) IET BT IYANT HA dTel Bl RIT HEA 57— 1
(A)=rarl (B) fasear (C) Su™reI
What is the person who uses the object Called
(B) Trader  (B) Seller (C) Consumer

2. Rad vl &1 gfd a=d ga SR gRa® | faRag 1X6=6

(i) 9e & & § A Ugha B AN, A D UBA oo T P AN
The initiative to apply the scientific method in the field of management was
taken by...............

(ii) TST SMAT D U & A DI ITAT [HAT ST Al & 1
Near the state commission ........................ cases can be claimed.

(1) —— U] BT IR T | 1
............ is the essence of management.

(iv) Tl ITE & TRV Ud S AT ARV & IATGT Pl ... FHEd T |
Customization of a product and production of box or cover is called.............

(V) o U VAT Ufshar B, fos g1 HHarRAl & gfteadlvl, dierdd ud
AFTAT BT IS ST Fhall & | 1
................. Is a process by which the attitude, skills and abilities of the
employees can be increased.

(vi) I8 feeg o1 o 9fasy § 1 BT © IR & BRAT © el
27?
Deciding what to do in future and how to do it is called.................
3. 9 vl & SR s dfad H R 1x12=12
AT AYRTHAD YTT—

(1) ST JTGTeAd H DM RIerId wR FahdT 7 1
Who can file a complaint in a consumer court.

(i)  fauoe @1 21t 9arsy? 1
What is marketing write down.

(iii) it T U AggEl HAd qarsd? 1
State the one important sources of recruitment.

(iv) frgfadexer @ ufdsar @ Herg § @S’ 1
Explain the procedure & appointment.

(v) SFITER® FaR & ferad fader sifsre? 1

Explain the in formal communication.



(vi) 9N gfhar & fill ve a@ @ forar 1

Write down one element & communication process.

(vii) g A P < S Rora :
Write down two characteristics & leadership.
(viii) STITIHIT—HH IR &7 g fa= fear? 1
Who gave the theory of need order motivation.
(ix) fceE @ <1 Rigra fora 1
Write down two principle & direction.
(x)  9ole | R qread 87 1
What do you mean of Budget?
(xi) IO D IR UeE FRAT § ey H for? 1
Write down how does planning provide directions?
(xii) TS @1 &1 dHRi & dR H forg? 1
Write down two limitation of planning.
Yqus—q
SECTION-B
TYITHD U3
I T 4 9 16 Tb TAD QI 3 BT 2 | 2X13=26
4, TP U & ©Y H YU DI ol faRvarg qargy 2
State the basic features of management as a profession.
5. dSMfd Y= b gRIMNT x| fhell v Riga @ IR & darsa? 2
Define scientific management state any one of it principles .
6. AT &I YRWNT § &I Ugq 3T 27 2
What are the main aspect in the definition of planning?
7. Wl Y T I B IS AT U I DA o7 2
What is meant by recruitment? How is it different from selection?
8. iR &1 & fe1 9 Rigrai & e &e? 2
Explain any three principles of directing.
9. WAR &I 3rigel aremd a7 27 2
What are semantic barriers of communication?
10. SYHTEAT & SR B DI 87 2
What are the responsibilities of a consumer?
11. FTA BT gie A IYFTAT HRETT & A Pl FHSISI? 2
Importance of consumer protection from business point of view.
12. fagmos @1 aRvmT ARTe? sH@T g faRvan @1 2? 2
Define advertising, what are its main features.
13. SR & fAUUE # @it & Bl & 9o HIfor? 2

Describe the functions of labeling in the marketing of products.



14. ol IIOIR I H&T dI6IR @ 419 IR BR? 2
Distinguish between capital market and money market?
15. U ISTIY (o) faet @ 27 2
What is a Treasury Bill?
16. '3MMSY B Ydhdl BT Mg fhd ISR Uewd & oy STanft 87
How is the principal of ‘Unity of command’ useful to management ? Explain
briefly.
Yues—Yy
SECTION-C
I W& 17 | 20 Th TAS G99 04 3iF T 2| 4X3=12
17. fAf = S0 9IOTR UUAT &1 AT B | 3
Explain the various money market instruments.
AT
OR
TA.0as. (N.S.E) & v Tvsl & SJrer o |
Explain the various parts of NSE.
18. fqUU @1 SfEERUT FT 7 I8 9K U HaRi & A faued H fhE ueR

19.

WER® B7
What is marketing concept? How does it help in the effective marketing of goods
and services?

3RAdT

OR
IR & HEgH' W A R A © 7 A U HaRll & fdaRe H S9d B
FHSESY |
What do you mean by channels of distribution ? What functions do they play in
the distribution of goods and services ? Explain .

deTf=Ip HRI ey & ffarlRad &1 ==l Hr? 3
1. T

2. A T

3. & fafY ey

Discuss the following techniques of scientific work study :
1. Time Study
2. Motion Study
3. Method Study
3ferar
OR
A @ AR T A D G B ARAT PN |
Explain the principle of 'Scalar Chain' and 'gang plank’ .




20. HHATRAT & T & forg ufhar & T o |
Explain the procedure for selection of Employees.

AT

OR
fdd 3R Fied & forg ufdnerr & wrIe &=y 8 ?

What are the advantages of training to the individual and to the organization ?

Wig—q

Section-D
U ST 21 ¥ 23 TAP IR 3P BT & | 3X4=12
21. UG Bl Dol TG fAS= S T AT & ARAT DY ? 4

Management is considered to be both an art and science. Explain.
31eqqr / OR

“Uh AhA A DI AU AL DI T T F AR HFIAAYAD B DAl
BT & W BR?

“A Successful enterprise has to achieve its goals effectively and efficiently.
Explain.

22. TR gNT ¥ " aenfe uew & fagT=al &7 S o |
Explain the principles of scientific management given by Taylor.
311 / OR

2RI Bl §NT AU T uey & gl & s o
Explain the principles of scientific management given by Fayol.

23. 9T AR & ol 3 e R § ? S8 g) R & SUR BT ged qf

What are the common barriers to effective communication suggest measure to
overcome them.

T / OR
AEAT §RT UROTfed SAURYT USTehd RIGTd &1 Al &I FHSISY?

Discuss maslow's need hierarchy theory of motivation.




