
 

iz’u&i= dh ;kstuk  

 

d{kk & 12 

fo"k; &  O;olk; v/;;u         

vof/k & 2 ?k.Vs 45 feuV                     iw.kkZad & 80 
 

1- mn~ns'; gsrq vadHkkj & 

Ø-l-a mn~ns'; vadHkkj izfr'kr 

1- Kku 16 20% 

2- vocks/k  20 25% 

3- vfHkO;fDr  22 27-5% 

4- ekSfydrk 22 27-5% 

;ksx 80 100% 

 

2- iz'uksa ds izdkjokj vadHkkj & 
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iz'uksa dk izdkj iz'uksa dh 

la[;k 

vad izfr 

iz'u 

dqy vad 

izfr'kr 

izfr'kr 

iz'uksa dk 

laHkkfor  

le; 

1- oLrqfu"B 12 1 15% 24% 25 

2- vfry?kwÙkjkRed 18 1 22.5% 36% 25 

3- y?kwÙkjkRed  13 2 32% 26% 35 

4- nh?kZmRrjh; iz’u  04 3 15% 08% 35 

5- fuca/kkRed 03 4 15% 06% 45 

 ;ksx 50 & 100% 100% 165 

         

 fodYi ;kstuk % vkUrfjd          

3- fo"k; oLrq dk vadHkkj & 

Ø-l-a Hkkx&v               fo"k; oLrq vadHkkj izfr'kr 

1- izcU/k dh izd̀fr ,oa egRo 9 11.25 

2- izcU/k ds fl)kUr 12 15 

4-  fu;kstu 8 10 

6- fu;qfDrdj.k  10 12.5 

7- funsZ’ku 11 13.75 

 Hkkx&c    

10- foÙkh; cktkj 9 11.25 

11- foi.ku izcU/k   12 15 

12- miHkksDrk laj{k.k 9 11.25 

                                                     ;ksx 80 100 
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1 izca/ku dh izd̀fr ,oa egRo  & 1¼1½  & & & & & 2¼2½ & & &  & & & 4¼1½ & & & & & 09¼4½ 

2 izacU/k ds fl)kUr  & &  & & & & 1¼1½ & 3¼1½ & &  & 2¼2½ & & & & & & 4¼1½ 12¼5½ 

3- fu;kstu 1¼2½ & 2¼1½ & & & 1¼1½ & & & & 1¼2½ & & & & 1¼1½ & & & 08¼7½ 

4-

  

 fu;qfDrdj.k  & 1¼1½ & & & 1¼1½ & 2¼1½ & & & 1¼2½ & & & 1¼1½ & & 3¼1½ & 10¼7½ 

5- funsZ’ku & 1¼2½  & & & & 1¼1½ & & & & 1¼1½

  

2¼1½  & & & 1¼1½  & & 4¼1½ 11¼7½ 

6-  foÙkh; cktkj 1¼1½ & & 3¼1½ &  & & 2¼1½ & & & & 2¼1½ & & 1¼1½ & & & & 09¼5½ 

7-  foi.ku izca/k  & 1¼1½  & & & 1¼1½ 1¼1½ & & & 1¼1½ & 2¼1½ & & 1¼1½  2¼1½ 3¼1½   12¼8½ 

8 miHkksDrk laj{k.k 1¼1½ 
& 2¼1½  & & & 1¼1½ 2¼1½ & & 1¼1½ 1¼1½ & & & 1¼1½ & & & & 09¼7½ 

                                                   

                            ;ksx   

                                      80¼50½

  
 

fodYiksa dh ;kstuk %& iz-la- ------------------------------ esa ,d vkarfjd fodYi gS    uksV%& dks"Bd esa ckgj dh la[;k vadksa dh rFkk Hkhrj iz'uksa dh |ksrd gSA 

iz'u i= esa ewy iz’u 23 gSa] tks izdkjkUrj ls dqy 50 gSaA                

  

                     gLrk{kj 



ek/;fed f'k{kk cksMZ jktLFkku]vtesj 

ekWMy iz’u i= mPp ek/;fed ijh{kk 2022 

fo"k;& O;olk; v/;;u 

d{kk&12  

le;% 2 ?k.Vs 45 feuV                                 iw.kkZad%80 

 

 

ijh{kkfFkZ;ksa ds fy, lkekU; funZs'k %& 

GENERAL INSTRUCTION TO THE EXAMINEES: 

1- ijh{kkFkhZ loZizFke vius iz'u i= ij ukekad vfuok;Zr% fy[ksaA 

 

   Candidate must write first his/her Roll No. on the question paper     

   compulsorily. 

2- lHkh iz'u djus vfuok;Z gSA 

 

   All the questions are compulasory. 

3- izR;sd iz'u dk mÙkj nh xbZ mÙkj iqfLrdk esa gh fy[ksaA 

 

   Write the answer to each question in the given answer book only. 

4- ftu iz'uksa esa vkUrfjd [k.M gS mu lHkh ds mÙkj ,d lkFk gh fy[ksaA  

   For questions having more than one part the answers to those parts are to be 

written together in continuity. 

5- iz'u i= ds fgUnh ij vaxzsth :ikUrj.k esa fdlh izdkj dh =qfV@ vUrj@fojks/kkHkkl gksus ij 

fgUnh Hkk"kk ds iz'u dks lgh ekusaA  

  

If there is any error/difference/contradiction in Hindi & English version of the 

question paper, the question of the Hindi version should be treated valid. 
 

    

  



  [k.M&v 
 

                                                       SECTION-A 
 

1- uhps fn;s x;s iz’uksa ds mÙkj dk lgh fodYi p;u dj mÙkj iqfLrdk esa fyf[k;s 1X12=12 

cgqoSdfYid iz’u 

(i) oLrq dh xq.kork dks ekius izekihdj.k fpUg gS\    1 
The standardization mark to measure the quality of a commodity is  

(A) NGOS  (B) ISI  (C) Voice 
 

(ii) miHkskDrk laj{k.k vf/kfu;e dkSu ls o"kZ esa cuk  

Which year consumer production act was made? 

(A) 1986  (B) 1954 (C) 1976 
 

(iii) foi.ku dk D;k vk’k; gS\       1 

(A) Øsrk   ¼B½ foØ; (C) fofue; 

What do you mean by marketing    

(A) Purchaser  (B) Sales (C) Exchange  
 

(iv) Okg jkf’k ftldks mRikn vFkok lsok dks Ø; ds izfrQy ds :Ik esa Øsrk nsrk gS 

D;k dgykrk gS\         1 

(A)  EkwY; fu/kkZj.k   ¼B½ iSdsftax (C) czkaM 

What is the amount that the buyeo pays as consideration for the purchases 

of the product or service?    

(A) Price determination (B) Packaging (C) Brand 

(v) fdlh Hkh oLrq ds izpkj izlkj dks dgrs gS\      1 

(A) yscy   ¼B½ foKkiu (C) fcfyax 

The promotion of any object is called 

(A) Label  (B) Advertisement (C) Billing  
 

(vi) jktdks"k fcy ewyr% gksrs gS\       1 

(A) vYi dkfyd QaM m/kkj ds izi= ¼B½ nh?kZdkfyd QaM m/kkj ds izi= 

(C) iw¡th cktkj ds ,d izi= 

     Treasury bills are basically called? 

(A) Instrument of  short term borrowing (B) Long term borrowing  

(C) Instrument of  capital market        1 
  

(vii) Hkkjr esa dqy LVkWd ,Dlpsat ¼’ks;j cktkj½ gS\     1 

How many stock exchange in India? 

(A) 23 (B) 24  (C) 21 
 

                  (Viii) izcU/k dk izkFkfed dk;Z gS\       1 

(A) fu;kstu   ¼B½ laxBu    (C) funsZ’ku 

What is the primary function of management? 

(A)  Direction   (B) Planning   (C) Organaisation 

(iX) fu;kstu vfuf’p;rk dh tksf[ke dks \      1 

(A) de djrk   ¼B½ c<+krk gS  (C) A o B nksuksa 

                        Planning the risks of uncertainty. 

(A) Reduces  (B) Increase    (C) Both A, B 
 



      (x) HkrhZ ,d izfØ;k gS\        1 

 (A) ldkjkRed ¼B½ udkjkRed  (C) lg;ksxkRed 

  Recruitment is a process. 

(A) Positive  (B) Negative     (C) Collavorative  

     (xi) p;u ,d izfØ;k gS%&        1 

(A) mi;ksxkRed ¼B½ udkjkRed  (C) ldkjkRed 

  Selection is a process:- 

(A) Useful    (B) Negative       (C) Positive 

     (xii) oLrq dk mi;ksx djus okys dks D;k dgrs gS\%&    1 

(A) O;kikjh ¼B½ foØsrk  (C) miHkksDrk 

  What is the person who uses the object Called 

(B) Trader    (B) Seller (C) Consumer 
 

2- fjDr LFkkuksa dh iwfrZ djrs gq;s mÙkj iqfLrdk esa fyf[k,   1X6=6 

     

    (i) izcU/k ds {ks= esa oSKkfud i}fr dks ykxw djus dh igy ----------------------- us dh FkhA      

 The initiative to apply the scientific method in the field of management was 

 taken  by…………… 

      (ii)  jkT; vk;ksx ds ikl ----------------------- ds ekeyksa dk nkok fd;k tk ldrk gS 1 

                         Near the state commission …………………… cases can be claimed.    

                  (iii) -------------------izcU/k dk lkj gSA       1 

                         …………is the essence of management.      

                  (iv) fdlh mRikn ds vuq:i.k ,oa MCcs vFkok vkoj.k ds mRiknu dks -------------- dgrs gSA       

             Customization of a product and production of  box or cover is called…………. 

                  (v) --------------------------,d ,slh izfØ;k gS] ftlds }kjk deZpkfj;ksa ds n`f"Vdks.k] dkS’ky ,oa  

             ;ksX;rk dks c<k;k tk ldrk gSA       1 

  …………….. Is a process by which the attitude, skills and abilities of the  

                        employees can be increased.  

     (vi) ;g fu’p; djuk fd Hkfo"; esa D;k djuk gS vkSj dSls djuk gS ----------------- dgykrk  

              gS\ 

      Deciding what to do in future and how to do it is called…………….. 

3- fuEu iz’uksa ds mÙkj ,d iafDr esa nhft,A     1x12=12 

vfr y?kqjkRed iz’u%& 

(i) miHkksDrk vnkyr esa dkSu f’kdk;r dj ldrk gS\    1 

Who can file a complaint in a consumer court.   

(ii) foi.ku dk vFkZ crkb,\       1 

What is marketing write down. 
               

(iii) HkrhZ dk ,d egRiw.kZ L=ksr crkb;s\      1 

State the one important sources of recruitment.   

(iv) fu;qfDrdj.k dh izfØ;k dks la{ksi esa le>kb;s\    1 

Explain the procedure & appointment.  
 

(v) vukSipkfjd lapkj dh laf{kIr foospuk dhft,\    1 

Explain the in formal communication.  
 



(vi) lEizs"k.k izzfØ;k ds fdlh ,d rRo dks fy[kks     1 

Write down one element & communication process.   
 

(vii) Uksr`Ro dh dksbZ nks fo’ks"krk fy[kks      1 

Write down two characteristics & leadership.   

(viii) vko’;drk&Øe vfHkizsj.kk dk fl)kUr fdlus fn;k\    1 

Who gave the theory of need order motivation. 

(ix) funsZ’ku ds nks fl)kUr fy[kks       1 

Write down two principle & direction.  

(x) ctV ls D;k rkRi;Z gS\       1 

What do you mean of Budget? 

(xi) ;kstuk dSls fn’kk iznku djrh gS la{ksi esa fy[ks\    1 

Write down how does planning provide directions? 

(xii) fu;kstu dh nks lhekvksa ds ckjs esa fy[ks\     1 

Write down two limitation of planning. 
 

[k.M&c 

SECTION-B 

Yk?kqRjkRed iz’u 

Izk’u la[;k 4 ls 16 rd izR;sd nks vad dk gSA     2X13=26 

4- ,d is’ks ds :Ik esa izcU/ku dh ewy fo’ks"krk,a crkb;s     2 

State the basic features of management as a profession. 
 

5- oSKkfud izcU/ku dks ifjHkkf"kr djsA fdlh ,d fl)kUr ds ckjs esa crkb;s\  2 

Define scientific management state any one of it principles . 
 

6- ;kstuk dh ifjHkk"kk esa eq[; igyq D;k gS\      2 

What are the main aspect in the definition of planning? 

7- HkrhZ ls D;k vk’k; gS\ ;g p;u ls vyx dSls gS\     2 

What is meant by recruitment? How is it different from selection? 
 

8- funsZf’kr djus ds fdUgh rhu fl)kUrksa dh O;k[;k djsa\    2 

Explain any three principles of directing. 
 

9- Lkapkj dh vFkZiw.kZ ck/kk,a D;k gS\       2 

What are semantic barriers of communication? 
 

10- miHkksDrk ds nkf;Ro dkSu dkSuls gS\      2 

What are the responsibilities of a consumer? 
 

11- O;olk; dh n`f"V ls miHkksDrk laj{k.k ds egRo dks le>kb;s\   2 

Importance of consumer protection from business point of view. 
 

12- foKkiu dh ifjHkk"kk nhft,\ bldh eq[; fo’ks"krk,a D;k gS\   2 

Define advertising, what are its main features. 
 

13- mRiknksa ds foi.ku esa yscfyax ds dk;ksZa dk o.kZu dhft;s\    2 

Describe the functions of labeling in the marketing of products.  
 



14- Iakwth cktkj rFkk eqnzk cktkj ds chp vUrj djs\     2 

Distinguish between capital market and money market? 
 
 

15- ,d jktdks"k ¼Vsªtjh½ fcy D;k gS\       2 

What is a Treasury Bill? 
 

16- ^vkns’k dh ,drk* dk fl)kUr fdl izdkj izcU/ku ds fy, mi;ksxh gS\ 

How is the principal of  ‘Unity of command’ useful to management ? Explain 

briefly. 

[k.M&l 

SECTION-C 

Izk’u la[;k 17 ls 20 rd izR;sd iz'u rhu vad dk gSA     4X3=12 

17- fofHkUu nzO; cktkj izi=ksa dh O;k[;k djsaA      3 

Explain the various money market instruments.  

vFkok 

OR 

,u-,l-bZ- (N.S.E.) ds fofHkUu [k.Mksa dh O;k[;k djsaA    

Explain the various parts of NSE.  

 
 

18- foi.ku dh vo/kkj.kk D;k gS\ ;g oLrq ,oa lsokvksa ds izHkkoh foi.ku esa fdl izdkj 

lgk;d gS\ 

What is marketing concept? How does it help in the effective marketing of goods 

and services? 

vFkok 

OR 

^forj.k ds ek/;e* ls vki D;k le>rs gS \ oLrq ,oa lsokvksa ds forj.k esa muds dk;Z 

le>kb;saA    

What do you mean by channels of distribution ? What functions do they play in 

the distribution of  goods and services ? Explain . 

 
 

19- oSKkfud dk;Z v/;;u dh fuEufyf[kr dh ppkZ djs\    3 

1- le; v/;;u  

2- xfr v/;;u 

3- dk;Z fof/k v/;;u 

Discuss the following techniques of scientific work study : 

1.  Time Study 

2. Motion Study 

3. Method Study 

vFkok 

OR 

^lksiku Ük`a[kyk* vkSj ^lery lEidZ* ds fl)kUr dh O;k[;k djsaA  

Explain the principle of 'Scalar Chain' and 'gang plank' . 

 

 



20- deZpkfj;ksa ds p;u ds fy, izfØ;k dh O;k[;k djsA   3 

Explain the procedure for selection of Employees.  

vFkok 

OR 

O;fDr vkSj laxBu ds fy, izf'k{k.k ds Qk;ns D;k gSa \ 

What are the advantages of training to the individual and to the  organization ?   

 

[k.M&n 

Section-D 

iz’u la[;k 21 la 23 izR;sd pkj vad dk gSA    3X4=12 
 

21- izcU/ku dks dyk ,oa foKku nksuksa ekuk tkrk gS O;k[;k djs \   4 

Management is considered to be both an art and science. Explain. 

vFkok@OR 

    ^^,d lQy m|e dks vius y{;ksa dks izHkkoh <ax ls vkSj dq’kyrkiwoZd gkfly djuk  

          gksrk gS** Li"V djsa\ 

    “A Successful enterprise has to achieve its goals effectively and efficiently.  

      Explain. 
 

22- Vsyj }kjk fn;s x;s oSKkfud izcU/ku ds fl)kUrksa dh O;k[;k djsA   4 

Explain the principles of scientific management given by Taylor. 

vFkok@OR 

    

    gsujh Ýs;ksy }kjk fn;s x;s izcU/k ds fl)kUrksa dh O;k[;k djs 

   Explain the principles of scientific management given by Fayol. 

 

23- izHkkoh lapkj ds fy, vke ck/kk,sa D;k gS \ mUgs nwj djus ds mik;ksa dk lq>ko ns\ 

What are the common barriers to effective communication suggest measure to 

overcome them. 

vFkok@OR 

    esLyksa }kjk izfrikfnr vfHkizsj.kk inkuqØe fl)kUr dh vko’;drk dks le>kb;s\ 

          Discuss maslow`s need hierarchy theory of motivation.     4 

 

 

 

 

 

 


